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Search Tips
HeritageQuest Online collections each have a unique search interface and specific search strategies.

Search Census

e There are no Boolean or adjacency operators and no truncation or wildcard characters in the
census search.

e Some names in the census data may have been misspelled during the census or transcribed
incorrectly during indexing. If your searches are not returning the results you would like, try
entering alternate spellings of names.

Census Indexing of Names

HeritageQuest Online cenus indexing captures the “head of household” for each census year. The
enumerator would list as “head of household” the person who was responsible for the care of the
home and/or family. This person could be the husband, mother with children, person living alone, etc.
In more recent years, the census forms were more extensive and included a listing of everyone
residing within the household. A summary of what we capture in our indexing for each census year is

listed below.
1790-1840  Every name listed in the census was indexed, because only heads of household
were listed.
1850-1860 e Heads-of-households, and persons residing within the household who had

a different surname
¢ all individuals living in institutions.

1870 e Heads-of-households, and persons residing within the household who had
a different surname

e persons residing within the same household with a different race
¢ males residing within the same household over 50 years of age
o females residing within the same household over 70 years of age

e allindividuals living in institutions

1880 Every name listed in the census was indexed.
1890 ¢ Most records destroyed in fire. Substitute records were used.
1900-1920 e Heads-of-households, and persons residing within the household who had

a different surname
e all boarders residing within the household
o all individuals living in institutions

1930 o Heads-of-households, and persons residing within the household who had
a different surname

e all boarders residing within the household

¢ all individuals living in institutions
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Search Books

Tips for Better Book Searching

When searching for books in HeritageQuest Online, you can use Boolean operators to search for
multiple terms. When searching for multiple terms, Boolean operators (OR, AND, and AND NOT) and
other operators (NEAR, FBY, and EXACT) are words that serve as search operators that allow you to
designate the way HeritageQuest Online searches for your terms. The following are the operators you
can use while searching HeritageQuest Online. Note that these words are case-insensitive; EXACT
works the same way as exact.

e EXACT - Placing EXACT before a search term will match that term exactly. (EXACT only works
on single words.)

Ex. exact book will find matches on book only and not books, bookkeeping, etc.
To match an exact phrase, the phrase should be enclosed in double quotes.
Ex. "women and history" will find matches with that exact phrase in them.

e NEAR - Used with two terms, NEAR will find all matches of the two terms within 10 words of each
other. To specify how many words can separate the two terms, include a number preceded by a
colon after the NEAR.

Ex. Women near:4 history will find all occurrences of women that are within four words of
history.

e FBY - When you enter two terms, you can specify that your search should return results with your
first term followed by your second term within 10 words. Like NEAR, you can specify how many
words can separate the two terms; include a number preceded by a colon after the FBY.

¢ AND - Using ANDretrieves results that include two or more terms that you have entered in the
search field.

Ex. Taft and Ohio will retrieve results that include the word Taft and the word Ohio anywhere in
the book.

e AND NOT - Using AND NOT indicates that you want to retrieve results that include your first
entered term but not the second.

Ex. Women and not politics will retrieve results that include women but not politics.
e OR - will retrieve results that include either your first entered search term or your second.
Ex. a search on Indiana or Ohio will find results with either state in them.

All of these words are reserved words; this means that you are not able to search for them unless you
enclose them in double quotation marks. In other words, if you’d like to search for a phrase with a
Boolean operator, be sure to use quote marks around the phrase.
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Note: All search fields are connected by the Boolean search term AND. If you enter Annapolis in the
Place Name(s) field and Smith in the Additional Keywords field, HeritageQuest Online will search for the
occurrences of Annapolis and Smith in the same book.

There are several special characters you can use to alter the behavior of searching on terms.

- When you enclose a phrase in double quotes, your search results will match the phrase
exactly.

Ex. "women and history" will find matches with the exact phrase women and history in them,; if
you type women and history in the search field, your results will include all matches with
women and history in them.

() - When you enclose a logical group of terms and operators in parentheses, HeritageQuest
Online will assign a higher precedence to that grouping of terms.

Ex. Smith near john and boston evaluates the smith near john part first, but smith NEAR
(john AND boston) evaluates john AND boston first.

* - Adding an * to the end of a root word will match all words that begin with that set of letters.
Ex. book* will find results that include book, books, bookmarks, bookkeeping, etc.

? - When you add a ? to the end of a root word, it will match all words that have a single
character following the root word.

Ex. book? will find results that include book or books.
All search terms, unless modified by EXACT or parentheses, will be searched by stemming

Ex. book will match book, books, booked, booker, etc.

Search PERSI

Broadening/Narrowing your search

Wildcard: an asterisk at the end of a search term acts as a wildcard. It will match zero or more
characters. The asterisk is only allowed at the end of a search term, and you must specify at least
two letters before it. Only one asterisk can be used at a time in each search field.

Ex. Sam*, will match Sam, Samantha, Samuel, etc.

Boolean: the following Boolean operators may be used, AND, OR, AND NOT

Ex. Bauer or Bower, will find instances of either term

Ex. Villa and not Pancho, will find the occurrence of Villa but not of Pancho

Exact phrase: words enclosed in double quotation marks are treated as an exact phrase.

Ex. “American Revolution”
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Search Revolutionary War

There is only one search screen for the Revolutionary War Index. The default searching is exact match
searching. Boolean searching and wildcard searching are not allowed, so you cannot search for multiple
names or variant spellings.

Search Freedman’'s Bank

From Search Freedman's Bank, you can search for individual names in the Freedman's database,
including the applicant (depositor), spouse, parents, siblings and children.

Surname Spelling
Using the drop-down menu, you can select either Exact or Soundex surname spelling to narrow or widen
your search results.

If you select Exact, the search results will contain only those surnames that match exactly the single term
you entered in the Surname field.

If you select Soundex, the search results will contain all the surnames that have the same Soundex code
as the single term you entered in the Surname field. Soundex is a coded surname index based on the
way a surname sounds rather than the way it is spelled. Surnames that sound the same, but are spelled
differently, like SMITH and SMYTH, have the same code and are filed together. The Russell Soundex
coding system was developed so that you can find a surname even though it may have been recorded
under various spellings.

Boolean search and wildcard searching are not allowed.

Where to find help
In North America:

e Technical Support
Phone: 800-889-3358
Email:

Web:

e Search Assistance
Phone: 800-889-3358
Email:

Web:

e Product Help
Product help and downloadable guides:

Outside of North America:

e Technical Support
Email:
Freephone: 0880 220 710 (UK only)
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Telephone: +44 1223 271 496 (Outside of UK)

e Product Help
Product help and downloadable guides:

Search Lexis Nexis® U.S. Serial Set

The Person Name, Place Name, and Keywords fields search the full text of each document, as well as
appropriate citation fields. For instance, any text you enter in the Person Name field will search the Title
and Author citation fields (as well as full text), since those citation fields may contain personal names.

e *-The asterisk is a wildcard that matches zero or more characters. For example, a search on
'sam*" will bring back results that include 'sam’, 'samantha’, 'samuel’, etc. Note: you cannot use an
asterisk as the first, second, or third character of a search term.

e ?-The question mark acts as a single-character wildcard. For example, a search on ‘eli?abeth’
will bring back results that include 'elisabeth' or 'elizabeth'. Note: you cannot use a question mark
as the first character of a search term.

When searching for multiple terms, Boolean operators (OR, AND, and AND NOT) and other operators
(NEAR, and double quotes) allow you to controltheway He r i t a g e Qu e sseafthe®forlyoum e
terms. The following operators are available. Note that these operators are case-insensitive; 'AND' works
the same way as 'and'.

e Double Quotes - To match an exact phrase, the phrase should be enclosed in double quotes. For
example, "women and history™ will find matches with that exact phrase in them.

e NEAR - Used with two terms, 'near' will find all matches of the two terms within 4 words of each
other. To specify how many words can separate the two terms, include a number preceded by a
colon after the 'near'. For example, ‘women near:5 history' will find all occurrences of 'women' that
are within five words of 'history".
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e AND - Using 'and' retrieves results that include two or more terms that you have entered in the
search field. For example, '‘women and history' retrieves all results with ‘women' and 'history' in
them; ‘women and history and politics' retrieves all results with 'women’, ‘history', and 'politics' in
them.

e AND NOT - Using 'and not' indicates that you want to retrieve results that include your first
entered term but not the second. For example, '‘women and not politics' will retrieve results that
include 'women' but not 'politics'.

e OR -'Or will retrieve results that include either your first entered search term or your second. For
example, a search on 'women or history' will find results with ‘women' or 'history' in them.

e () -When you enclose a logical group of terms and operators in parentheses, Her i t age Quest ™
Online will assign a higher precedence to that grouping of terms. For example, 'paris AND (ohio
OR texas)' evaluates 'ohio OR texas' first.

Note: All search fields are connected by the Boolean search term 'AND'. If you enter 'Smith' in the
Person Name field and 'Annapolis' in the Place Name field, your results will only include documents
that have both 'Smith' and 'Annapolis’.
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