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Since joining ProQuest in 2006, Karen has concentrated on launching several new research
databases, including ProQuest Entrepreneurship, a product which brings together disparate
traditional and rich media content types to address the multidisciplinary needs of this high-
growth field of study. Karen brings over 15 years of experience in corporate marketing,
product management, and sales management in technology companies as well as a
background in growing start-up businesses.

“Librarians and researchers throughout the world stress the quality and ease of use of our products and
frequently share with me how ProQuest databases are the first choice when starting their research.”
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For more information, email: salesinfo@proquest.com

Indispensable Coverage for all Business Disciplines
For over 35 years, ABI/INFORM has specialized in delivering valuable content from top business
publications worldwide, providing academic and professional researchers with a central point for
access to the highest-quality business information available.

ABI/INFORM is the industry standard for business research, whether for a student’s class
assignment, research for a journal article, or a forecast and insight on economic conditions in world
markets. The ABI/INFORM product line includes: ABI/INFORM Complete™; ABI/INFORM Global™;
ABI/INFORM Research™; ABI/INFORM Trade & Industry™; and ABI/INFORM Dateline™. For more
information on specific titles and content included in the ABI/INFORM line of databases, please
visit: www.proquest.com. With databases containing up to 3,800 full-text journals and a wide range
of non-periodical content, ABI/INFORM covers key disciplines such as:

The Authority in Business Research Databases 

Karen McKeown – Senior Product Manager for Business – ProQuest 



www.proquest.com

Top Publications
d MIT Sloan Management Review (exclusive)

d The Wall Street Journal (exclusive)

d Financial Times (exclusive)*

d Barron’s (exclusive)

d The Economist

d EIU ViewsWire (exclusive)

d ProQuest Dissertations

d SSRN Working Papers

d And thousands more!

Scholarly Publications
d Journal of Business Ethics

d Journal of American Academy of Business

d Journal of Economic Growth

d Journal of International Business Studies
(exclusive)

d Journal of Marketing

d The China Quarterly (exclusive)

d Foreign Affairs

d Nation’s Business

Major Publishers
d Business Monitor International 

d Cambridge University Press (exclusive)

d Dow Jones & Company Inc. (exclusive)*

d Economist Intelligence Unit

d Emerald Group Publishing (exclusive)

d Financial Times Limited (exclusive)*

d IGI Global

d Incisive Media

d Oxford Analytica (exclusive)

d Palgrave Macmillan (limited exclusive)

d Springer Science & Business Media

* Exclusive in academic and public library markets

Relevant Content from the Top Publishers in Business
ABI/INFORM delivers the most comprehensive international business coverage on the market
today, providing access to the foremost industry journals and publications. ABI/INFORM is the
quintessential database used by leading business schools around the world. Academic and
business researchers who seek accurate, credible, and timely information look to ABI/INFORM.

World-Class Information 

“The most comprehensive combination business/economic database on the 
market today”
—Choice, 2007



See all that ABI/INFORM offers. Request a free trial today at: www.proquest.com

Diverse Business Content

Giving you access to the broadest collection of publication types
—beyond journals
ABI/INFORM is continually focused on core business programs and corporate needs, including
developing areas of interest. Delivering the highest-quality sources of business available, our
ABI/INFORM line of databases offers the right mix of diverse content types, built to provide
information solutions for today’s and tomorrow’s business researcher. 

d Current News—Stay informed with full-text
access to top financial newspapers, plus wide
regional and international coverage. Exclusive*
full-text for The Wall Street Journal and
Financial Times plus archival coverage is
included, with backfiles to 1984.

d Market Research—Critical background for
strategic planning initiatives with access to
thousands of market research articles and
hundreds of reports from top-notch resources
—including FirstResearch as well as Just, a
major publisher of SWOT analyses and business
research for food, beverage, auto, and 
style markets.

d Industry Reports—ABI/INFORM Complete now
features new Industry Reports from BMI
(Business Monitor International) delivering
regional insights, SWOT analyses, market
trends, forecasts, and more. Add on The
Snapshots Series for access to over 9,000 more
reports spanning 43 industries in 40 countries.

d Country Briefs/Reports—Track developments
around the world with over 200,000 daily
briefings, country profiles, industry reports,
forecasts, and more from Oxford Analytica, 
EIU (Economist Intelligence Unit), BMI
(Business Monitor International), and Oxford
Economic Forecasting.

d NEW! Commodity Reports—Quarterly reports
from EIU (Economist Intelligence Unit) provide
insight into how emerging markets, driven by
commodities, affect the global economy.
Reports cover subjects such as food, feedstuff,
beverages, and industrial raw materials.

*ProQuest is the exclusive provider of full-text access 
to the Wall Street Journal (via ProQuest and Factiva) 
and Financial Times for academic and public libraries.

d NEW! Data Sets—Downloadable in Excel!
ABI/INFORM Complete and Trade & Industry
now provide downloadable Economist
Intelligence Unit (EIU) Country Data Reports
including data formatted into Excel spreadsheets.
The reports include comprehensive information
with economic indicators and forecasts, covering
50 years of data with close to 370 variables for
G20 countries.

d Dissertations—Dig deep into research with
over 29,000 full-text doctoral dissertations and
master’s theses from over 1,000 colleges and
universities.

d Business Cases—Enhance the connection
between library research collections and real-
world examples with key business cases from
top sources such as Ivey, Thunderbird, Idea
Group, and Darden. 

d Working Papers—Get the latest business
research and preview scholarly articles with
over 15,000 working papers featuring
tomorrow’s research today from SSRN (Social
Science Research Network).

d Annual Reports—Analyze balance sheets and
income statements with over 7,000 annual
reports from nearly 1,000 leading North
American companies. Available with
ABI/INFORM Complete.

d Company Profiles—Add Hoover’s Company
Records for access to over 44,000 company
overviews, histories, officers and board
members, competitors, product and operations
information and more. IntelliDocs technology
embeds links to corporate profiles within
articles for seamless access.



www.proquest.com

Award-Winning Features and Expert Indexing 

High-Quality Indexing Means Better Search Results
ABI/INFORM is enhanced with ProQuest’s award-winning search features and interface. Innovative
tools expertly guide users towards more efficient and effective data sources and prevent them
from wading through pages of irrelevant articles.

d ProQuest Indexing—Receive focused, richly
detailed, precise and accurate results. 
ProQuest is the gold standard for indexing,
with over 36 searchable fields and rigorous
content classification by business and
management data experts.

d ProQuest Smart Search—Awarded “Best
Specialist Search Product 2005” by the
International Information Industry.

d Discover new alternatives to your original
research results—ProQuest Smart Search
instantly generates links for an array of
insightful result options based on your 
original search criteria. Take advantage of 
the cross-search functionality with other
ProQuest resources.

d NEW! Browse Tab—Harness ABI/INFORM’s
diverse suite of content by quickly browsing
key collections of market and industry reports,
commodity and company reports, working
papers, dissertations, and more. 

d My Research—Save links to marked articles,
recent searches, and visited publications for
quick and easy access later.

d Content Alerts—Set up email alerts to receive
notification when new content of interest
becomes available.

d RSS Feeds—Subscribe to feeds to be updated
on new and relevant subject-specific
information releases.

d One Click™ Linking—Move seamlessly from
ABI/INFORM to other full-text resources within
the library’s holdings, whether it is from
ProQuest or another information provider.

d Reference Linking—Review bibliographic
details; see how popular the citation is with 
a summary of how many times it is cited
elsewhere; or see which other documents share
one or more references with the article viewed.

d “Cite This” Article Citation—Export article
citations quickly and easily when creating
research reports or for homework assignments.

d ProQuest Search Widget—Increase visibility of
your library’s subscription databases by
embedding a ProQuest search box on any
institutional web page.

Paula has been with ProQuest for 26 years. She spent her first 20 years managing
ABI/INFORM editorial operations. Today, she manages the ProQuest Controlled Vocabulary®

and authority files that are used to index subject terms and company, location, and customer
names in ProQuest databases. Paula’s objective is to maintain and continuously improve the
quality of indexing and to ensure that customers can use ProQuest indexing to get the results
they want and expect.

“ProQuest’s editorial operation has been providing abstracting and indexing for thousands of publications for
over 30 years, covering more than six million articles to date. Formal quality assurance is an integral part of
everything we do. The results? Users obtain focused and accurate results, rather than an incomplete mass of
irrelevant hits, and are able to quickly retrieve the most relevant information.”

Paula McCoy—Taxonomy Development Manager—ProQuest 

 



“I’ve been searching ABI/INFORM since the 1980s, and it has consistently delivered
not just the content I expect to find in it, but loads of related information for which
I had not known to search it. It’s been my favorite online business and economics
database for a lot of years…this product remains at the top of the list for the study
of business conditions and industry-specific topics world-wide…”
—Cheryl LaGuardia, Research Librarian at Harvard University, Library Journal, April, 2009

Follow us on Twitter: http://twitter.com/proquest

A Better Search Experience

Discover a Wide Variety of Content with New Browse Tab

ABI/INFORM’s
browse tab helps
pinpoint relevant
resources, such as
Industry Reports,
Market Research,
Country Reports,
and more.

Whether you subscribe to ABI/INFORM Complete, Global, or add on Snapshots Series or Hoover’s
Company Records, helpful links will appear on the new business browse tab. Researchers have
access to a variety of reports and other focused content to help them find what they need quickly.

Searches Can Be Narrowed 
for Specific Results 



“ABI/INFORM is ‘highly recommended’ and ranked ‘at the top of the list’ for general
business resources.”
—Gail Golderman and Bruce Connolly, eContent, January 2009

www.proquest.com

Focused and Relevant Results

ProQuest’s
award-winning
Smart Search
offers “suggested
topics” based on
business
vocabulary that
helps users
expand their
research.

Reference linking conveniently
expands research options.

With ABI/INFORM’s expert indexing, searches yield focused and relevant business results that can
be sorted by “most recent” or “most relevant.” Researchers also can click on the source tabs to
narrow the type of content desired, such as scholarly journals, magazines, newspapers, reports,
dissertations, and other options. From this screen, users can set up content alerts and RSS feeds
to stay current on topics of interest.

With reference linking, many articles contain links back to materials cited in the text, making it
easy for researchers to explore additional threads of information.

Further, researchers can use the “My Research” summary feature to track recent searches, save
links to marked resources for easy access later, email documents, create a bibliography, export
formatted citations, and even create Web pages.



Free Resources 
Business eNewsletter
Keep up with the latest news on ProQuest’s business suite of products including new content and functionality.
Go to www.proquest.com and click on Products & Services then Sign-up for our eNewsletters.

Search Widget to Improve Visibility
Increase visibility of your ProQuest databases by embedding our free search widget on your library’s Web
pages. Go to widgets.proquest.com for more information.

Product Training to Enhance Productivity
Click on the “Support & Training” tab at www.proquest.com, and sign up for a complimentary online
overview of ProQuest databases and platforms. Downloadable handouts that explain a variety of features
and search tips are also available.

Support Center for Answers Anytime
Have questions about using ProQuest products? Try our 24/7 online support tool at www.proquest.com.
Browse support topics, explore frequently asked questions, use the problem solver decision tree for 
step-by-step diagnoses and fixes, and contact our technical support team.

Library Marketing Toolkits to Build Awareness
ProQuest’s Library Marketing Toolkits combine a wealth of advice, best practices, and print and digital marketing
tools for libraries in multiple markets. Visit www.proquest.com to download and customize these tools.

About ProQuest
ProQuest creates indispensable research solutions that connect people and information. Our specialized
information resources and technologies propel successful research, discovery, and lifelong learning. A global
leader in serving libraries of all types, ProQuest offers the expertise of such respected brands as CSA™, UMI®,
Chadwyck-Healey™, SIRS®, and eLibrary®. With Serials Solutions®, Ulrich’s™, RefWorks®, COS™, Dialog® and now
Bowker® part of the ProQuest brand family, the company supports the breadth of the information community
with innovative discovery solutions that power the business of books and the best in research experience.

What’s ProQuest Doing Now?
Find out by following us on Twitter: http://twitter.com/proquest

789 E. Eisenhower Parkway • P.O. Box 1346 • Ann Arbor, MI 48106-1346 • USA • 800-521-0600 • www.proquest.com

TO LEARN MORE OR SET UP FREE TRIALS, 
call 800-521-0600; email pqsales@proquest.com; 

or visit www.proquest.com.
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